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Demographics Block Options

Dem 1




What is your gender?

Male

Female

I prefer not to answer

Dem 2




What is your age?

18 - 24 years old

25 - 34 years old

35 - 44 years old

45 - 54 years old

55 years or older

I prefer not to answer

Dem 3




What is the highest degree or level of school you have completed?

Some school, no high school diploma

High school graduate, diploma or the equivalent (for example: GED)

Some college or university credit, no degree

College or university degree

Post-Secondary Education

I prefer not to answer
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Dem 4




What is your occupation or major?

Dem 5




How would you rate your level of computer expertise?

Beginner

Intermediate

Advanced

Scenario Block Options

Scenario




In this study, you will be role playing the following scenario:
 
You graduated in accounting and have agreed to help a friend prepare their taxes. You have
asked them to email you their last year's tax PIN and their social security number.

As part of the study, your friend will send you this information three different times. Each
time, after receiving their PIN and SSN, you will be provided with a confirmation code and a
PIN number to send to your friend so that both of you can continue with the study.

Tasks 1 Loop & Merge Block Options

Q88




Tell the study coordinator that you are ready to begin this task.

System: ${lm://Field/1}

Q89




Please wait for your friend's email with their last year's tax PIN and SSN.
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Q90




Enter your friend's SSN. Include dashes.

Q91




Enter your friend's PIN.

Q92




You will now be asked several questions concerning your experience with ${lm://Field/1}.
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Q93




Please answer the following question about ${lm://Field/1}. Try to give your immediate
reaction to each statement without pausing to think for a long time. Mark the middle column if
you don't have a response to a particular statement.

Strongly
disagree Disagree

Neither Agree
nor Disagree Agree

Strongly
Agree

I think that I would like to
use this system
frequently.

I found the system
unnecessarily complex.

I thought the system
was easy to use.

I think that I would need
the support of a
technical person to be
able to use this system.

I found the various
functions in this system
were well integrated.

I thought there was too
much inconsistency in
this system.

I would imagine that
most people would learn
to use this system very
quickly.

I found the system very
cumbersome to use.

I felt very confident
using the system.

I needed to learn a lot of
things before I could get
going with this system.

Q94




What did you like about using ${lm://Field/1}?

Q95




What would you change about ${lm://Field/1}?

Q96




Please explain why.
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Comparison Block Options

Compariso
n





You have finished all the tasks for this study. Please answer the following questions about
your experience.

Choose




Which system was your favorite?

Tutanota

Pwm

Virtru

I didn't like any of the systems I used

ChooseW
hy





Please explain why.

Usage




Please answer the following question. Try to give your immediate reaction to each statement
without pausing to think for a long time. Mark the middle column if you don't have a response
to a particular statement.

Strongly
disagree Disagree

Neither Agree
nor Disagree Agree

Strongly
Agree

I want to be able to
encrypt my email.

I would encrypt email
frequently.

Tasks 2 Loop & Merge Block Options

Q97




Tell the study coordinator that you are ready to begin this task.

System: ${lm://Field/1}
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Q98




Please wait for your friend's email with their last year's tax PIN and SSN.

Q99




Enter your friend's SSN. Include dashes.

Q100




Enter your friend's PIN.

Q101




You will now be asked several questions concerning your experience with ${lm://Field/1}.
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Q102




Please answer the following question about ${lm://Field/1}. Try to give your immediate
reaction to each statement without pausing to think for a long time. Mark the middle column if
you don't have a response to a particular statement.

Strongly
disagree Disagree

Neither Agree
nor Disagree Agree

Strongly
Agree

I think that I would like to
use this system
frequently.

I found the system
unnecessarily complex.

I thought the system
was easy to use.

I think that I would need
the support of a
technical person to be
able to use this system.

I found the various
functions in this system
were well integrated.

I thought there was too
much inconsistency in
this system.

I would imagine that
most people would learn
to use this system very
quickly.

I found the system very
cumbersome to use.

I felt very confident
using the system.

I needed to learn a lot of
things before I could get
going with this system.

Q103




What did you like about using ${lm://Field/1}?

Q104




What would you change about ${lm://Field/1}?

Q105




Please explain why.

















3/14/2018 Edit Survey | Qualtrics Survey Software

https://byu.az1.qualtrics.com/ControlPanel/?ClientAction=EditSurvey&Section=SV_0CHAQtNt9oV0H2d&SubSection=&SubSubSection=&PageAction… 8/16

Tasks 3 Loop & Merge Block Options

Q106




Tell the study coordinator that you are ready to begin this task.

System: ${lm://Field/1}

Q107




Please wait for your friend's email with their last year's tax PIN and SSN.

Q108




Enter your friend's SSN. Include dashes.

Q109




Enter your friend's PIN.

Q110




You will now be asked several questions concerning your experience with ${lm://Field/1}.
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Q111




Please answer the following question about ${lm://Field/1}. Try to give your immediate
reaction to each statement without pausing to think for a long time. Mark the middle column if
you don't have a response to a particular statement.

Strongly
disagree Disagree

Neither Agree
nor Disagree Agree

Strongly
Agree

I think that I would like to
use this system
frequently.

I found the system
unnecessarily complex.

I thought the system
was easy to use.

I think that I would need
the support of a
technical person to be
able to use this system.

I found the various
functions in this system
were well integrated.

I thought there was too
much inconsistency in
this system.

I would imagine that
most people would learn
to use this system very
quickly.

I found the system very
cumbersome to use.

I felt very confident
using the system.

I needed to learn a lot of
things before I could get
going with this system.

Q112




What did you like about using ${lm://Field/1}?

Q113




What would you change about ${lm://Field/1}?

Q114




Please explain why.
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Tasks 4 Loop & Merge Block Options

Q115




Tell the study coordinator that you are ready to begin this task.

System: ${lm://Field/1}

Q116




Please wait for your friend's email with their last year's tax PIN and SSN.

Q117




Enter your friend's SSN. Include dashes.

Q118




Enter your friend's PIN.

Q119




You will now be asked several questions concerning your experience with ${lm://Field/1}.
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Q120




Please answer the following question about ${lm://Field/1}. Try to give your immediate
reaction to each statement without pausing to think for a long time. Mark the middle column if
you don't have a response to a particular statement.

Strongly
disagree Disagree

Neither Agree
nor Disagree Agree

Strongly
Agree

I think that I would like to
use this system
frequently.

I found the system
unnecessarily complex.

I thought the system
was easy to use.

I think that I would need
the support of a
technical person to be
able to use this system.

I found the various
functions in this system
were well integrated.

I thought there was too
much inconsistency in
this system.

I would imagine that
most people would learn
to use this system very
quickly.

I found the system very
cumbersome to use.

I felt very confident
using the system.

I needed to learn a lot of
things before I could get
going with this system.

Q121




What did you like about using ${lm://Field/1}?

Q122




What would you change about ${lm://Field/1}?

Q123




Please explain why.
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Tasks 5 Loop & Merge Block Options

Q124




Tell the study coordinator that you are ready to begin this task.

System: ${lm://Field/1}

Q125




Please wait for your friend's email with their last year's tax PIN and SSN.

Q126




Enter your friend's SSN. Include dashes.

Q127




Enter your friend's PIN.

Q128




You will now be asked several questions concerning your experience with ${lm://Field/1}.















Page Break

Page Break



3/14/2018 Edit Survey | Qualtrics Survey Software

https://byu.az1.qualtrics.com/ControlPanel/?ClientAction=EditSurvey&Section=SV_0CHAQtNt9oV0H2d&SubSection=&SubSubSection=&PageActio… 13/16

Q129




Please answer the following question about ${lm://Field/1}. Try to give your immediate
reaction to each statement without pausing to think for a long time. Mark the middle column if
you don't have a response to a particular statement.

Strongly
disagree Disagree

Neither Agree
nor Disagree Agree

Strongly
Agree

I think that I would like to
use this system
frequently.

I found the system
unnecessarily complex.

I thought the system
was easy to use.

I think that I would need
the support of a
technical person to be
able to use this system.

I found the various
functions in this system
were well integrated.

I thought there was too
much inconsistency in
this system.

I would imagine that
most people would learn
to use this system very
quickly.

I found the system very
cumbersome to use.

I felt very confident
using the system.

I needed to learn a lot of
things before I could get
going with this system.

Q130




What did you like about using ${lm://Field/1}?

Q131




What would you change about ${lm://Field/1}?

Q132




Please explain why.
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Tasks 6 Loop & Merge Block Options

Q133




Tell the study coordinator that you are ready to begin this task.

System: ${lm://Field/1}

Q134




Please wait for your friend's email with their last year's tax PIN and SSN.

Q135




Enter your friend's SSN. Include dashes.

Q136




Enter your friend's PIN.

Q137




You will now be asked several questions concerning your experience with ${lm://Field/1}.
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Q138




Please answer the following question about ${lm://Field/1}. Try to give your immediate
reaction to each statement without pausing to think for a long time. Mark the middle column if
you don't have a response to a particular statement.

Strongly
disagree Disagree

Neither Agree
nor Disagree Agree

Strongly
Agree

I think that I would like to
use this system
frequently.

I found the system
unnecessarily complex.

I thought the system
was easy to use.

I think that I would need
the support of a
technical person to be
able to use this system.

I found the various
functions in this system
were well integrated.

I thought there was too
much inconsistency in
this system.

I would imagine that
most people would learn
to use this system very
quickly.

I found the system very
cumbersome to use.

I felt very confident
using the system.

I needed to learn a lot of
things before I could get
going with this system.

Q139




What did you like about using ${lm://Field/1}?

Q140




What would you change about ${lm://Field/1}?

Q141




Please explain why.
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Add Block

Survey Termination Options...End of Survey
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